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1. Introduction

Our company, Camping Bungalows Kouyoni S.A.-, hereinafter referred to as “Company”, with
headquarters at Halkidiki, Paralia Gerakinis, ZIP: 63100, with VAT number; 094243833,
contact telephone: 2371 052226 and email address: info@kouyoni.gr , is specialized in Hotel
and Tourism Business. Respecting your privacy, Camping Bungalows Kouyoni is committed
to protecting your personal data. The purpose of this privacy policy is to inform individuals and
possible data subjects about what our Company does in order to protect personal data and
comply with the General Data Protection Regulation (EU) 2016/679 - GDPR and the
applicable Greek Law on the protection of personal data (No 4624/2019, No 2472/1997, No
3471/2006, as applicable, etc.) as well as the opinions and guidelines of the Hellenic Data
Protection Authority and the European Data Protection Board.

2. Definitions

Data Subject means an identified or identifiable natural person (data subject); an identifiable
natural person is one who can be identified, directly or indirectly. Here, means the user or

visitor of this website. Personal data means any information that may identify, directly or



indirectly, a living natural person, such as their name, their address, their contact details
(phone number, mobile phone number), their email address etc. Processing is considered to
be any operation or set of operations which is performed, whether or not by automated
means, on personal data or on sets of personal data, such as collection, recording,
organization, structuring, storage, adaptation or alteration, retrieval, searching for information,
use, disclosure by transmission, dissemination or otherwise making available, alignment or
combination, restriction, erasure or destruction of personal data of which the Company has or
will become aware, either directly from you through the page or under the transaction
relationship with the Company. Controller means the natural or legal person, public authority,
agency or other body which, alone or jointly with others, determines the purposes and means
of the processing of personal data; where the purposes and means of such processing are
determined by Union or Member State law, the controller or the specific criteria for its
nomination may be provided for by Union or Member State law.
Processor means a natural or legal person, public authority, agency or other body which
processes personal data on behalf of the controller. Recipient means a natural or legal
person, public authority, agency or another body, to which the personal data are disclosed,
whether a third party or not. Third party means a natural or legal person, public authority,
agency or body other than the data subject, controller, processor and persons who, under the
direct authority of the controller or processor, are authorised to process personal data;
Consent of the data subject means any freely given, specific, informed and unambiguous
indication of the data subject's wishes by which he or she, by a statement or by a clear
affirmative action, signifies agreement to the processing of personal data relating to him or
her; Data Protection Officer (DPO) designated by the Company, who has the position and
duties defined by the current legal framework for personal data protection.

3. What kind of data we collect and process and why

As a Data Controller we collect and process the above personal data ander certain legal
bases and specific purposes:

Data Purpose Legal basis

Providing personalized a. legitimate interest
IP address, date and time
services to you, proper in the context of making
of access, URL, referrer-
Login to our website connection creation, our website available to
URL, access provider,

security and system the general public and
browser, operating system
stability providing services to it
e-mail, name, surname (if Communication, a. the transactional
Contact by email applicable), content of the management / relationship between us

message settlement of your claim, | b. legitimate interest, in




your query or your

complaint

the context of your

service

telephone number, name,

Communication,

management /

a. the transactional

relationship between us

Communication via surname (if applicable),

settlement or resolve of b. legitimate interest, in
telephone calls content of the
the claim, your query or the context of your
communication

your complaint service

Send newsletters about a. your consent

Newsletter e-mail our offers, products, b. the transactional
services, privileges relationship between us
a. the contractual
Full name relationship between us

Manage Your Booking via Arrival and departure Registration of customer | (and hotel contract)

the website dates data, booking b. the transactional
e-mail relationship between us
c. legal obligation
Cookies

We must inform you that all personal data provided by you for the above purposes is
necessary for us in order to achieve any settlement, management or resolution of your
request, question or complaint and of course your best service when booking or searching for
the availability of our rooms. Therefore, the non-provision of your data could make the
communication between us the website inefficient and / or

through impossible.

4. Processing of special categories of personal data

Our Company does not process sensitive personal data (special categories of personal data)
through this website, such as data related to your racial or ethnic origin, your religious or
philosophical beliefs, health data or data related to your sex life or your sexual orientation, as
the above data is not necessary for us. In case such kind of personal data is provided by you,
for the purpose of submitting a request or comment or in the context of our communication,
their processing is carried out based on your explicit consent to the processing or if it is
considered that there is a reason to defend our legal claims.

5. Personal data about children

Our Company does not process personal data of persons who have not completed the 18th
year of their age (minors). We reserve the right, in case we find that a minor has provided




data to us, without the consent of his legal representative, to delete such data. If you notice
that a minor has provided his/her data to us without the consent of his/her legal
representative, please contact us.

When the processing of personal data is based on consent in accordance with art. 6 par. 1 a
GDPR, in relation to information society services directly to a child, the consent provided by
the minor and therefore the processing is legal, if the minor is at least 15 years old. In case
the minor is under the age of 15, processing is legal only if the consent is given or approved
by the legal representative of the minor (art. 8 GDPR in combination with art. 21 No
4624/2019).

6. Who are the recipients of your data
Access to your personal data is available to:

I. the trained and authorized personnel of our Company to cover the needs of your service,

bound by absolute confidentiality and non-disclosure

Il. our Company’s partners in which the Company entrusts the execution of specific tasks
on its behalf as for example the support of the present website and with which it has ensured
the accordant to the Regulation (GDPR) processing, for the protection of your data, through
signed contracts and legal binding of upholding sufficient measures, under the accordant
provisions of the GDPR (articles 28, 32)

[ll. Public authorities, courts, law enforcement agencies, regulatory bodies, including any
data privacy, security or similar audits, in compliance with applicable laws
At this point we should inform you that we do not transfer your personal data to third countries
(outside the EU or EEA) or international organizations, which do not ensure an adequate level
of protection. Any transfer of your data follows and complies with the relevant provisions of
the applicable legal framework, in particular Articles 44 et seq. of the GDPR. In any case, you
will be informed accordingly.

7. How long we retain your data for

We take every reasonable step to ensure that your Personal Data are only retained for as
long as they are needed in connection with a lawful purpose. We retain your personal data in
accordance with the requirements of the legislation, in particular for as long as provided for on
a case-by-case basis, for as long as the nature and purpose of the processing so require, as
long as defined by the applicable legal and regulatory framework and in each case the entire
duration of the transaction between us and our individual contractual commitments,
depending on its nature, taking also into account the legal obligations of our Company and
any legal claims that may arise from it, in order to justify the retention time of the personal
data. In case you have given your consent in view of specific processing and there is no other
legal basis for it, you have the right to withdraw it, with a simple statement of withdrawal,

which will be addressed to the Company (Camping Bungalows Kouyoni S.A.), by completing



a form of exercising your rights or through other means, without offending the legitimacy of
the processing that was based on your consent wuntil it was withdrawn.
In any case, we apply, as a maximum period, the twenty (20) years of retention (General
Statute of Limitation on claims), with the chance of extending that period in case any form of
arrogation or pending legal dispute or indication of control from a public authority arises. After
the above period of time passes, the data which are no longer necessary will be erased in a

safe and non-recoverable way.

In the above cases, your data will be immediately erased unless there is a lawful and valid
ground for further retention. In any case, you will be informed respectively.

8. Your rights, according to GDPR

In any case, you have control over the processing of your personal data. Specifically,
according to the provisions of the General Data Protection Regulation for the Data Protection
of natural persons (EU 679/2016), as a subject of personal data processing you preserve the

following rights:

I. The right to be informed, announced and briefed about exercising your rights (Art. 12, 13,
14 GDPR), meaning your right to be informed on how your personal data are used (as it is
thoroughly done in the present Briefing).

Il. The right to access the personal data that concern you and if the Company processes
them, as a Data Controller (Art. 15 GDPR). The Company will provide a copy of the personal
data after a relevant request is made from you.

lll. The right to rectify inaccurate data as well as to add data when they are incomplete
(article 16 GDPR).

IV. The right to erase your personal data (“The right to be forgotten”), subject to the
obligations and legal rights of the Company over their preservation according to the current
legislative and regulatory provisions (Art. 17 GDPR).

V. The right to restrict the processing of your personal data if, either their accuracy is
doubted, or the processing is illegal, or they lack the purpose of processing but their erasure
is not applicable (Art. 18 GDPR).

VI. The right to transfer your personal data to another Data Controller (data portability), if
the processing is based on you consent and is conducted with automated means or to
execute the contract between us (Art. 20 GDPR).

VII. The right to object for reasons that concern your special condition in case your data are
being processed for purposes of the Company’s legitimate interest (Art. 21 GDPR) and
especially to object to the automated decision-making (Art. 22 GDPR).

VIIIl. The right to withdraw the already given consent (article 7 GDPR) at any time, for
processing conducted based on the consent. The legitimacy of the processing of your data is
not influenced by the withdrawal of your consent up to the point you requested the withdrawal.



IX. The right to lodge a complaint with the competent supervisory authority, that is to say
the Hellenic Data Protection Authority (1 — 3 Kifisias Avenue, 115 23, Athens, +30
2106475600,contact@dpa.gr).

9. The way to exercise your rights and file a complaint

You are entitled to exercise your rights sending an email to the electronic address
info@kouyoni.gr or by letter to our address Paralia Gerakinis, Halkidiki, Greece 63100,
completing the appropriate rights request form that we provide you with (Data Subject Rights
Request Form). Your relevant requests must be accompanied by the appropriate identification
documents of yourself, with the stated reservation of the Company to be able to ask for
provision of additional information to identify and verify your personal information.
The above requests will be examined upon completing and sending the relevant rights
request form, as it has been posted on our page and under the explicit instructions written in
it. Camping Bungalows Kouyoni, as Data Controller, will make every effort to proceed to the
necessary actions within a month from the day of the request/exercise of the case-by-case
right on your behalf, with the exception of the case in which the tasks concerning the
fulfillment of your request are characterized by particularities and/or complications based on
which the Company retains the right to extend the period of time taken to complete the
actions. In any case the Company will inform you about the course of your request within a
month of its filing.

10. Security of your data

We abide by the Applicable Legislation and our privacy policies and we apply reasonable and
appropriate technical and organizational security measures to protect your personal data
against accidental destruction, loss, unauthorized alteration, disclosure or access, misuse,
and any other unlawful form of processing, covering any technology infrastructure point. We
always secure that solely authorized users have access to your personal data, abiding by
confidentiality clauses, on a need to know basis and to the extent necessary in order to fulfil
the respective purposes. Because the internet is an open system, the transmission of
information via the internet is not completely secure. Although our Company will implement all
reasonable measures to protect your Personal Data, we cannot guarantee the security of your
data transmitted to us using the internet — any such transmission is at your own risk and you
are responsible for ensuring that any Personal Data that you send to us are sent securely.
We make every effort to have sufficient technical and organizational measures for the
preservation of our technical and natural security in accordance with the article 32 and the
principles (article 5) of the GDPR. (e.g. security policies for IT infrastructure, access matrix

and application encryption etc).

11. Camping Bungalows Kouyoni Statements



I. Camping Bungalows Kouyoni is not responsible for any damage (direct, indirect, positive,
deponent) that may be caused to the visitor on account of the website or its use. The visitor is
solely responsible for the protection of their system against viruses.

II. Camping Bungalows Kouyoni does not make decisions or proceed to profiling based on
an automated processing of your data.

lll. The present policy is likely to be amended / updated at any time. You will be informed
about all the significant changes, while, every single time, the updated version will be posted
on the page.

IV. Camping Bungalows Kouyoni declares that will not process the user’s/visitor's personal
data for any purpose not mentioned herein, without prior notice and, where required, his

consent.

V. Camping Bungalows Kouyoni declares that does not process personal data from visitors /
users of this website under the age of sixteen (16) years.

12. Useful contact details

Data Controller

Camping Bungalows Kouyoni Halkidiki

Address: Paralia Gerakinis, Halikidiki, Greece, 63100
Phone: +30 2371 0 52226

E-mail: info@kouyoni.gr

Website: www.kouyoni.gr

Data Protection Authority

Address: 1 — 3 Kifisias Avenue, PC 115 23, Athens
Phone: +30 2106475600
Fax: +30 2106475628

E-mail: contact@dpa.gr

Data Protection Officer

E-mail: info@kouyoni.gr




ENTYMNO AITHMATOZ NMAPOXHZ MAHPO®OPIQN IlNA TA MPOZQMIKA AEAOMENA

1. Mg Tn XpAion Tou TTAPOVTOG €VTUTTOU, WG QUOIKA TTPOOWTTA TToU CUVAAAACOoOVTal PE TNV
Etaipeiapag, « TOYPIZTIKEZ EMIXEIPHEZEOXZ KAMIIINIK & MIMANITKAAOOYZ XPHETOZX
KOYTIQNHZ & ZIA ANQONYNOZ ETAIPEIA» i «Kdaumvyk - MmravykaAdoug Kouyiwvn» f
«Camping — Bungalows Kouyoni» (e@e€Ag n «ETaipeia») pTTOpPEITE VA AOKACETE TA
TpoPAeTTopeva o1o Nevikd Kavovioud lMpooTtaciag Aedopévwy (E.E.) 2016/679 dikaiwpatd
0ag, TTOU apopouv oTa BedoPEva C0ag TTPOCWTTIKOU XOPAKTHPa TTou £TTegepyddleTal n ETaipeia
MOG.

2. H Etaipgia pag, oag evnuepwvel o011 deopeleTal, CUNQWVA PE TO 10XUOV VOUOBETIKO
TAQicIo, va aglohoyroel To aitTnud Cag Kal va TTPOXWPHOEl GTNV IKAVOTTIOIiNar Tou, £pOaov
auTd cival duvatodv, evidg Tou TTPOPAETTOUEVOU XpoviKoU TTAalgiou. Ze K&Be TepiTTwon, Ba
EVNUEPWVEDTE AUETA YIA O1adNTTOTE EEEAIEN OXETIKA UE TNV TTOPEIQ TOU QITANATOG GAG.

3. Mtropeite va UTTOBAAETE TO EVTUTTO QUTHATOG TTAPOXAS TTANPOPOPIWV E TOUG £E1G TPOTTOUG:

- €iTe NAEKTPOVIKA, JE atrooToAn ato email: info@kouyoni.gr

- €iTe pe TaXUBPOUIKN aTTo0TOAA oTnV emixeipnon pag (Mapalia Mepakivig, Mepakivr) 63
100, XaAKIBIKN )

- €iTe aTO XWPO TNG YTTOBOXAG TOU =EVODOXEIOU Hag

4. Ta Oedopéva TIOU WOG TTAPEXETE KOATA TN CUUTTANPWON TOu TTAPOVTOG evruTtiou, Oa
xpnoigotroinBouv amd Tnv ETaipgia pag atrokAeioTIKG Kol POvVo yia TV €E€Tacn  Kail
IKAVOTTOiNON TOU AITAPATOS 0aG. Avaloya e Tn UGN TOU QITAPATOS 0OG, Ol TTANPOPOPIEG Tag
Ba diaBiBacBouv oTa apuodia Tufpata NG ETaipeiag pag pye okotd Tnv £ykaipn Kai £yKupn
e¢ETaan dlekTTEPaiwaon auTou.

5. H Etaipgia pag Oa katafdAel kaBe duvarr mTpootrdBeia va TTpofei OTIC aTTAITOUNEVES
evépyeleg eviog TpiavTa (30) nuepwyv atd Tnv nuepounvia doknong Tou dIKAIWPATdS 0ag (o€
TEPITITWON TAXUOPOMIKAG aTTOOTOAAG aTTd TNV nuepopnvia TTapaAaphg Tou), eKTOG €AV ol
EPyaoieg, TTOU QQOPOUV OTNV IKAVOTTOINON TOU QITAUATOS Oag, Xapaktnpeifovral atmo
I01IITEPOTNTEG KA/ TTEPITTAOKEG, Pdoel Twv omoiwv n Etaipeia diatnpei 10 dikaiwpa va
ETTEKTEIVEI TO XPOVO OAOKANPWONG TWV EVEPYEIWV. ZTNV TTEPITITWON TUXOV TTapdTacng Tng
OXETIKAG aTTAvVTNOoNg, Ba evnuEPWVEDTE OXETIKA evTog TpidvTa (30) nuepwyv atmd Tnv utrtoBoAn
TOU AITAPATOS O0OG

6. H aitnon pe Ta TTpocwikd aToixeia aag Ba diarnpnBei yia xpoviko diaoTnua TTEvTe (5) €TV
oto apyeio Tng Etaipeioag pag, umd TNV €mM@UAAEn TTOPATOONG TOU OXETIKOU XPOVIKOU
OIa0TANATOG O€ TTEPITITWON AOKNONG VOUIKWY A&IoEWV Kal TTAVTWGS CUPQWVA PE TO IoXUoV
VOMOBETIKG TTAQiCI0. Ze TTEPITITWON TTOU TO aiTUa aokeital atmd epyalouevo NG Etaipeiag,
auté Ba diatnpeital yia Tévte (5) €Tn aTmd TNV nuEPOUnVia AUoNG TNG EPYACIOKNG OXECNG.

7. Z& TTEPITTITWON TTOU KPIVETE OTI N AOKNON TOU SIKAIWWATOG 0ag dev IKavoTroindei, diatnpeite
10 dIKaiwpa va atreuBuvBeite otnv Apxn MNpootaciag Aedopévwy MNpoowTmkou XapakThpa
(www.dpa.gr).

8. Na TTePICOBTEPEG TTANPOYOPIEG OXETIKA UE TA DIKAIWPOTA CAG, UTTOPEITE TTAVTOTE VA
ETTIKOIVWVAOETE Pe TNV ETaipeia pag TnAepwvikd oT1o 23710 52226 Kal NAEKTPOVIKA
info@kouyoni.gr. MapakaAoUpue OTTWG CUPTTANPWOETE TTPOCEKTIKA OAa Ta KATWOI TTeEdiaq,
oUTWG woTe va e§ao@alioBei n BEATIOTN dlaxeipion Kal IKAvVOTToinon Tou aItfuaTég 0ag:



1. Zroixeia airouvrog

ETrwvupo:

"Ovopa:

1816TNTO (T7.X. £PYAlOPEVOG, TTEAGTNG, CUVEPYATNG):

0d6¢:

ApiBudg:

2T0IXEIO

AigbBuvong' K

‘ MoAn:

Xwpa:

A.O.M.:

AleuBuvon nAekTpovikoU Taxudpoegiou:

TnA. emkovwviag:

Kivntoé:

FAX:

Emouvattéueva £yypaga:

1.AvTiypa@o 8eATiou TAUTOTNTOG
2. AM\O aTTOBEIKTIKO OTOIXEIO TAUTOTTPOCWTTIAG

2. Zroixeia ekrpoowTrou’

Emwvupo:

Ovopa:

1d16TNTA:

0d6¢:

ApiBudg:

Zroixeia AietBuvong TK.:

M6AN:

Xwpa:

A.O.M.:

AlgUBuvon nAekTpovikoU Taxudpoegiou:

TnA. €TTIKOIVWVIOQG:

Kivntoé:

FAX:

Emouvantopeva £yypaga*:

1. Avtiypago deAtiou TautoétnTag O
2. AN\ aTTOBEIKTIKO OTOIXEIO TauTOTTpOCWTTIag [

O Aikaiwpa Tpéopacng

Aikaiwpa d16pbwang

Aikaiwpa diaypagng («dikaiwpa otn Afen»)

Alkaiwpa TTepIopIGPOU TG ETTEEEPYATiag

Aikaiwpa oTn @opnTéTNTa TWV deSOPEVWV

Alkaiwpa gvavtiwong

o|o|jo|jo|o|a

TTPO@IA

AlKaiwya evavTiwong OTNV AUTOPATOTIOINKEVN ATOUIKA AfWn ammo@Acews Kal KatdpTion

O Aikaiwya Tng €18IKOTEPNG vopoBeaiag yia Tnv TTpooTacia OedopéVWY OTIG NAEKTPOVIKEG

ETTIKOIVWVIEG

O Aikaiwpa avdkAnong Tng fdn dobeicag ouykatdBeong




3. Aitnua doknong Sikaiwudrwv®

4. Mepiypaen arrfuarog ®

AnAwvw uTTeUBUva OTI Ta GTOIXEIQ poU gival akpifr) kal aAnBr) Kal cuvaivw OTnVv £TTEEEPYATia
auTtwyv atréd TNV ETaipeia yia To CUYKEKPIPEVO OKOTTO ETTEEEPYOTING.

ToTm0G,

Huepounvia,

O Aitwv 2Toixeia  TmapaAn@Béviog 1O
aitnua

Ymoypagn airouvrog Ymoypagp mapaAngBévrog

Aitnua ptropei va uttoBaAel povo To QUOIKS TTPOoWTTO (YTTOKEIUEVO), TO OTTOI0 aPopoUv Ta dedopéva
TIPOCWTTIKOU XAPOKTAPA. ZUPTTANPWOTE UTTOXPEWTIKA €iTE TNV TAXUDPOWIKA €iTE TNV NAEKTPOVIKA oag dievbuvaon (e-
mail), o€ TTEPITTITWaonN TTou £TMOUEITE Eyypagn aTravTnon. ZUPTTANPWOTE UTTOXPEWTIKA €iTE £va TNAEPWVO
€TMIKOIVWVIiag, €iTe Tn d10BUvaN nAekTpovikoU Taxudpopeiou oag. Etiong, To AOM cag gival UTTOXPewTIKS yia TNV
€aKpiBwan Twv CToIXEIWV 0ag Kal EUKOAGTEPN SlEpelivnon TOU QITANATOG GAG.

2

To TNAEQWVO ETTIKOIVWVIOG GUUTTANPWVETAI YIO ETTIKOIVWVIA JE TOV QITOUVTA O€ TTEPITITWON TIOU KPIBE
armapaitnTo amd Tnv ETaipeia pag yia Tuxév Tpoaképion MMITTAEOV OTOIXEIWV €iTE TTOU agopoUv TNV eEakpiBwaon Twv
OTOIXEIWV TOU EITE TTPOG IKAVOTTOINGCT TOU GXETIKOU QITAUATOG TOU.

3
Y& TIEPITITWAN EKTTPOCWITTNONG OTTO TPITO TTPOCWTTO, UTTORAAAETAI OTTAPAITNTA TO £YYPAPO
€¢oua10d8TNONG Pe BePaiwaon Tou yvnaoiou TNG UTTOYPAPHG ToU ££0UCIOSOTOUVTOG - AITOUVTOG.

4

Ma TNV uTToBOAN TOU AITAPATOG Eival UTTOXPEWTIKH N TAUTOTTOINGN TOU AITOUVTOG Kal N emiagdvoyn
avTiypa@ou Tou AgAtiou TauTtéTNTAG 1 KABE VOUIUOTTOINTIKOU £YYPAPOU, TTOU VO aTTOJEIKVUEI TNV TAUTOTNTA TOU. X€
avTiBeTn TTEPITTTWON, TO aiTNHA KaBioTatal adUvaTto va TTapaAneBei kal kar' TTEKTaoN va e¢eTaaTei amd Tnv Etaipeia.



O QITWV UTTOXPEWTIKA CUPTTANPWVEI TO SIKAiWUa TO OTT0I0 £TTIOUNEI va aOKACEL.

6
[MpoodiopioTe avaAuTika To aiTnud oag. Mpog utToBoABNOoT| C0ag, UTTOPEITE Va EVNUEPWOEITE WG TTPOG TA
SIkaIwPaTé oag, aTnv IoToogAida TNG ETAIPEiag ag www.kouyoni.gr



